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TELEHEALTH CONSULTATIONS  

In collaborating with 

 

CMSM introduces the new Telehealth Consultation 

“TC”  
If TC is displayed on your Access Card  

 

 

 

 

 

You are eligible for 
4 free general urgent care Consultations  

1 free Mental Health urgent care 

10% discount on all other consultations 
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Member# 123456                                                     Ref#      868162 

Name x x x x x x                                                                             1962 

Principal  F  GR  RQ0 

CMSM  IH    MUT     AM 15%    TC  

                                                          Enrollment Date   02/08/2023 

Start Date 02/08/2024               Valid Until               01/08/2025                            
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Download & Register 
 

Scan the QR code 
 & Download 

  
 Available on Apple Store / Play Store   

 

Register Steps 

1. Click on Register Now 
2. Click on “I am a patient” 
3. Click on “Next” 
4. Register as a patient 
5. Fill your info then click on “Next” 
6. You should receive a WhatsApp message with your 

Verification Code on the mobile number you provided 
7. You should receive a Verification e-mail on the email address 

you provided (Click on Confirm e-mail) 

 
Benefit from the free urgent care consultations 

1. Click on “more” then click on “My plan” 
2. Fill your referral type: “Insurance company” then submit 
3. Add your insurance ID, front & back of your insurance ID, front 

& back of your ID 
4. To access your free consultation, go to Home 
5. Click on “General Urgent Care” or “Mental Health” then accept 

and send then proceed 
6. You will have access to a doctor in less than 3 minutes. 
 

DRAPP Support Team: 96181627076 


